
PPG Committee Meeting 19th October 2021   
 

1 

 

ALREWAS SURGERY  

PATIENT GROUP MEETING 

19th October 2021 6.30pm 

Village Hall, Fradley 

All Papers Emailed 

Present:  
Lorna Lewis (Chair), Jenny Wray (Secretary), Paula Dumolo (Nurse Practitioner), Sonia Senior (Practice 
Manager), Ralph Seville (Treasurer), Helen Scales, Jo Spence, John Cassidy, Janine Haviland, Nicky 
Boucher-Giles, Katie Levitt 
Guest: Lindsey Walker, Care Coordinator Alrewas Surgery 
Apologies: Mike Ashcroft, Lynn Beaumont, Stan Whitehead 
 

1.Welcome – LL 
LL welcomed everyone to the meeting and all members introduced themselves to the new attendees.  

2. Minutes of May 2021 meeting 
These were approved as an accurate record of the meeting.  Proposed by RS and seconded by HS  
Action Points from previous meetings 
September 2020:  Surgery Environment - progress report due March 2022 committee meeting (SS) 
Items from July 2, 4, 8 on the agenda. 
Long Covid 
Information from Sue Adey, District Patient Group re.  help for sufferers in East Staffordshire. Burton 
Albion Community Trust run a twelve-week support course and a similar course is offered through the 
Midland Partnership Foundation Trust. These services can be accessed through the GP. RS had received 
nine pages of information from the surgery. An organisation called ImpACT+ (an integrated respiratory 
care team from UHDB) is also providing support for those with long covid. 
Action Point: 
Any further information re support for long covid to RS and LL (All) 
 

3. Treasurer’s Report Paper taken as read 
RS confirmed that there has been no additional income nor expenditure in Account 1.  
Account 2: a new battery has been ordered for the Delhi Divan defibrillator. 
RS acknowledged the generous support from Rob Horton of the Alrewas & Fradley Charities whose 
grant has paid for the hire of the Village Hall, enabling the Pop In to run for 12 weeks.  
 

4. Surgery Update 
SS introduced LW who has recently joined the Surgery in the role of Care Coordinator. One of her roles 
is to work closely with Bowbrook to help facilitate good care between the surgery and the care home. 
Currently there are 10 patients, but this will rise to 90. 
SS addressed the media coverage: ‘Surgeries are not open and not seeing patients’.  Alrewas Surgery 
had always been open. Patients are seen face to face, contacted by phone and home visits are 
undertaken. She reported that the surgery is the busiest and most frenetic that she has ever known. 
There is currently very high demand for services. This is in part due to an unleashed backlog, which 
includes people who did not contact the surgery during the pandemic but now feel that they need to 
seek help. There is an increase of around 36% of consultations for people with mental health concerns. 
Many of these cases are complex and can escalate fairly quickly.  
Patients have increasingly high expectations of the health care they want/need and many feel they 
require very prompt contact / treatment. The surgery is trying very hard to meet demand but there are 
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times when they cannot meet the demands safely. They continue to consider ways to improve and to 
correct misinformation which can increase unrealistic expectations. The staff appreciate the PPG’s help 
with communication.  
Whilst the Surgery continues to receive many verbal and written compliments, the incidence of 
patients being rude, and the use of sarcasm has, much like in other practices, increased to an 
unacceptable level. There have been occasions where constant abuse has reduced highly trained 
frontline staff to tears. All calls are recorded, and SS listens to those that cause concerns.  She will be 
contacting and challenging patients who are rude or abusive to staff.  The phone message does state 
that all calls are recorded.  
Appointments for doctors are released at 8.15am and 1.00pm and they are also bookable on the 
website via Patient Access. Appointments continue to be bookable in advance. Doctors and nurses 
book appointments if they feel a future or follow-up appointment is necessary. People with possible 
Covid symptoms are seen in the Pod in the car park. 
Ear checks and irrigation can now be undertaken following a consultation with a nurse or doctor.  
 

JW suggested publicising the information on the poster that is in the waiting room which suggests other 
places for patients to go to for help regarding health issues.  
Action point: 
Publicise info re. places to go to for help/advice: Comms group (LL) 
 

Flu vaccinations 
A further flu vaccination clinic will be held on 30th October.  This will be by invite only. Members of the 
PPG kindly offered to help at the Flu clinic and SS expressed her grateful thanks. As usual, there are 
plans to vaccinate those patients who are housebound.  
Action Point: 
RS, HS, NBG to help at the flu clinic in October 
 

Covid Boosters 
SS advised that boosters are offered to patients six months after their second vaccination (unless they 
are severely immune suppressed, when they can be given earlier).  The surgery offers them at the Pirelli 
Stadium in Burton and at Uttoxeter Racecourse. Patients will be contacted when appointments become 
available and are urged not to call the surgery. Appointments are also offered via the national NHS 
online booking service or by calling 119.  
 

Health Checks 
RS asked if there were going to be Health Check clinics at the surgery in future. SS advised that these 
are now available through Everyone Health (Phone 0333 005 0095 or email eh.staffs@nhs.net for 
information about these free NHS Health checks) 
Action point: 

• Publicise Everyone Health NHS Health Checks: Comms group (LL) 

5. Working Groups updates All reports taken as read 
 

5.1 Defibrillators 
RS advised that the Alrewas defibs have been checked and as previously mentioned there is a battery 
on order.  
JS advised that all issues with the defibs have now been resolved but thanked Keith Dawson for the 
loan of a defib while issues were sorted out. 
The idea of a map showing where all the defibs were situated was raised by LL.  JS said that the Fradley 
Parish Council were updating their map of Fradley and would include all the positions of the defibs. 
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PD offered to contact Alrewas Parish Council, create a map if necessary and make this available for 
them and for the PPG to publish.  
JC encouraged people to who experience any palpitations to contact the surgery for a check.  
Action Points: 

• Organise the creation of a map showing the location of the defibs in Alrewas. Ask Alrewas 

Parish Council to publicise (PD) 

• Publicise map: Comms Group (LL) 

• Include info re. heart palpitations in next newsletter: Comms Group (LL) 
 

5.2 Pop In 
JW told the group that the Pop In was running very successfully. They were happy to become an 
autonomous group. The PPG will now not be officially connected with the group. JW had agreed with 
Rob Horton that the supportive funding should continue for a further 6 weeks on a matched basis with 
the group.  The group now have sufficient funds to finance themselves until Christmas, at which time 
the Combined Churches Drop In is due to open again.  Any funds they have at that time will be passed 
on to the Drop-In group.  
The group acknowledged all the great work JW has done to support the community and thanked her 
very much. 
 

5.3 Comms Group 
LL asked for feedback as to whether the quarterly newsletter was still a useful way of getting 
information to patients. It was suggested that additional quick snaps/sound bites of information might 
be more widely read. 
SS advocated more use of the Surgery Facebook page and the Alrewas Telegraph. 
LL said that the comms group had been considering setting up a PPG Facebook page, rather than using 
her account. KL offered her help and support. 
JW suggested also using the group leaders established in the lockdowns to disseminate information. 
LL thanked JC for forwarding useful information regarding disabled parking at Queen’s Hospital and 
Covid symptoms which she has shared via social media and email. LL also welcomed members to send 
her information they think would be useful for the Comms Group to share with the practice population.  
Action Point: 
KL to work with Comms Group and with SS to help improve digital communications. (LL/SS) 
 

5.4 Patient Feedback 
JW reminded everyone on the committee that we had agreed to collect about 5 patient stories each to 
be collated into themes and feedback to the Surgery.  She was willing to help any member who needed 
it.  The work must be undertaken on the last 3 months to ensure it was relevant and timely. 
She drew attention to the second page of the report which gave details of how to engage people. 
 

5.5 Bowbrook Dementia Care Centre 
HS reported that she and LL met with Amanda Jelbert, the Manager of Bowbrook Dementia Centre in 
Fradley. The purpose of the meeting was to introduce ourselves, explain how the PPG supports Alrewas 
GP practice and to discuss ways that we may be able to liaise with Bowbrook. She told us how the 
centre functions and supports its residents and gave us a tour of one of the ‘houses’. These are six 
spacious self-contained 15-bedroom flats with open plan living/dining/kitchen areas. Amanda is keen 
for the centre to become a part of the local community and she liked the idea of some interaction for 
the residents with the 2022 Alrewas Arts Festival, either by live streaming of events or bringing 
residents to some of the events or workshops. She would like to find ways of raising funds to use for 
the benefit of residents and wanted to meet Maureen Johnson and find out more about her Alrewas 
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Dementia Coffee Mornings. Amanda is qualified to run Dementia Friends awareness sessions and is 
willing to discuss providing these if required. She is booked to talk to the local Scout Group. An 
Activities Co-ordinator is being appointed.  LL will be given his/her details.  
Action Points: 

• Contact Maureen Johnson (LL) 

• Working Group meet with LW to discuss our engagement with Bowbrook (LL) 
 

5.6 Health Information Event 2022 
The intention is to have a health information event in mid-2022 encompassing, for example: first aid, 
use of defibs, diabetes, surgery information, Dementia Friends, St Giles Hospice. LL advised that there is 
a need for members to join a working group and for someone to lead the group.   
KL and JH said they were happy to help as part of the working group.  
Action Point: 
Members to contact LL if interested in joining or leading the group. (ALL) 
 

5.7 Increasing Virtual Membership 
LL said that this was another working group that needs to members who are willing to contribute. 
Action Point: 
Members to contact LL if interested in joining or leading the group. (ALL) 
 

6 Updates from District Patient Group and UHDB PPG   Report taken as read 
LL drew attention to the comment made at the UHDB PPG meeting concerning health and wellbeing 
support for health professionals they were offering to GP surgeries. SS was not aware of any contact 
with Alrewas Surgery concerning this. 
 

7. AOB 
Memory Walk organised by Yoxall Dementia Friendly community: LL attended the walk at St George’s 
Park. The planned information event that was to be held at Yoxall Village Hall was postponed until 2022 
due to low interest, probably because of concerns regarding Covid and indoor meetings. 
 

Date of Next Meeting 
Tuesday 15 March 7pm (AGM): Zoom 

 

Summary of actions that will not be included in the Working Group reports 
 

Meeting/ 
Agenda item 

Subject and Action 
 

Who 
by 

Status 

Sept 2020    

2 Surgery environment: new display screen to be priced and 
music compilations to be investigated. 

SS/PD Report to 
committee 
March 2022  

May 2021    

7 Guest Speakers for PPG committee meetings LL On hold until 
2022 

July 2021    

5 Surgery Update 
Obtain information about support for those with long covid. SS. 
LL to raise at District meeting. 
 

 
SS/LL 
 
 

 
Completed 
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For all members: 
Support the community to understand changes that are 
happening; spread the word re appointments and why 
receptionists ask questions; familiarise yourself with the 
information on the website; look at Online Services section an 
try Online consult; try the NHS App or request a registration for 
Patient Access. 

 
All  

 
Ongoing 
 

 


