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Here is a snapshot of some of the activities that PPG members have been involved in this 

year. 
 

Patient Feedback  

Annual Patient Survey, Winter 2020: We played a major role in producing and distributing 

the survey and completed the analysis in 2021. 

In November 2021, patient stories were collected by PPG Members and the key points and 
issues raised were fed back to the surgery.  
 

Communications 

The PPG continued to support the surgery by sharing their messages. We met with Katie 

Lawrence (the surgery’s social prescriber) and promoted the services she offers to patients. 

We produced newsletters in February and September and a health and well-being 

information sheet. We also continued to update the pharmacy and surgery noticeboards 

with relevant health messages and to post on social media. To help keep us up to date on 

health decisions that affect us, the Chair attended regular East Staffs District Patient 

Engagement Group meetings and University Hospitals of Derby and Burton Patient 

Participation Forum meetings.  
 

Alrewas Volunteers:  

This group of volunteers, organised in 2020 by the PPG in response to the Covid pandemic, 

did a wonderful job in helping and supporting our villagers. As the world gradually opened 

up they disbanded and the telephone helpline was closed in Spring 2021. A community café 

was opened in June which later became autonomous. 
 

Defibrillators 

We continue to maintain them and provide information about their use. A location map was 

produced and publicised. 
 

Covid vaccination programme 
PPG Members have done amazing work volunteering at the Pirelli Stadium and Uttoxeter 
Racecourse vaccination centres.  
 

Other 

Members helped at surgery flu clinic and were much appreciated by all the surgery staff. 
We contributed to the organisation of Yoxall Dementia Friend’s Memory Walk in aid of The 

Alzheimer’s Association and have liaised with the Bowbrook Care Home in Fradley on behalf 

of the surgery. 
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