ALREWAS SURGERY 
PATIENT PARTICIPATION GROUP MEETING

MONDAY, 8th November 2010 at 1pm

Present:

Carole Allsebrook, Helen Bailey, Ros Birkinshaw, Patrick Curran, Paula Dumolo, Charles Elliott, Kay Griffiths, Susan Hughes, David Kenton, Jan Mager-Jones, Janette Potter and Kate Roberts

Welcome and Apologies
Ros welcomed everyone to the meeting.  Apologies were received from Marion Woolhouse.

Feedback from the District Meeting

David Kenton attended the East Staffordshire Patient Engagement Group Meeting on 28th September.  A copy of the minutes is to be circulated to everyone in the PPG.  David drew particular attention to certain items which he felt were relevant including: 

· Leg Ulcers – this is an ongoing issue.
· Swine Flu Vaccines – mention was made to the amount ordered and that this vaccine is included in the seasonal flu vaccine.  A planning meeting about administration and pandemic issues is to be arranged and advice sought from a Pharmaceutical Advisor.
· White Paper – this is another issue which is in flux, with PCTs due to close.  Ros joined this discussion, adding that there will be national changes to commissioning in the next few years.
· Outpatient Appointments – the necessity of follow up appointments was discussed and that these should be based on clinical need rather than protocols.

· Dermatology – treatment for certain conditions including minor skin lesions and warts is to be looked at locally.

· Palliative Care – another area very much in flux.  The agenda is to support people in their own homes with degenerating conditions.  Long term support is to be available from clinical agencies, along with aftercare support, following the bereavement of a loved one.
· Tele-health - looks at ways of putting systems in place, such as alarms or control equipment, depending on the patient’s needs, to assist people in their own homes.  David raised the concern that this does not replace the need for social/emotional support.

· Heart Failure – recruitment is underway for a clinical support nurse in the area.  
· GP Front End at Burton Hospital A&E Department - the need for Doctors to have a good command of the English language, in order to maintain standards of practice and communication was discussed.
· Treatment Centres – these come into force next year.

David finished by asking if the ‘Ask the Patient’ postcards and ‘Your Guide to Health Services’ are on display in the surgery, but practice staff are not familiar with these.  Ros thanked David for his feedback and asked if anyone else would like to attend the Patient Engagement Group meetings in the future.  David is happy to continue at present. 
Please see the attached copy of the minutes for the District Patient Engagement Group.
The draft Terms of Reference which was sent out after the meeting in August were discussed and agreed.  
Amendments made – new Terms of Reference attached

Roles within the PPG
It was agreed that it is important that the PPG is patient led and with this in mind a Chairman and Secretary will need to be appointed from the patient group at some point.  For now, Ros and Kate agreed to continue in these roles.
Identifying, engaging and encouraging membership from all groups within the Practice population
At present the group is not represented by patients under the age of 50 and an additional member of the group from Fradley would help to reflect the demographic of the surgery population.  Ideas of how the group can be more inclusive and ways of targeting younger groups were discussed including the use of: 

· Website – Ros  checked that everyone was happy for the minutes to be posted on the surgery website, with the names of attendees

The PPG page on the website has been updated giving the date of the next meeting and adding the need for representation from younger members and Fradley residents. The minutes of the first meeting are now available from the website.
· Posters – possibly in the Post Office and Stepping Stones Nursery and where other social groups meet, e.g. Brownies

· Flyers – these could be passed to patients by the Health Visitor and Midwife during appointments
This is being undertaken in the surgery
· Twitter – could be useful for targeting younger groups

Improving communication

Everybody had a look at the surgery website using the projector.  In order to ease the problem of everyone trying to get through by telephone at 8.15 am to make an appointment, one member of the group asked if it could be possible for patients to book appointments or arrange a telephone consultation via the website.  A rep is due to visit the surgery on 29th November to look at updating the clinical system – Emis- to a hosted system.  A 6 month experimental period is expected, after which booking appointments via the website may be considered.  The surgery regularly reviews the ratio of appointments released in advance and on the day, however, whatever system is in place, the issue of everyone phoning at 8.15 am seems common amongst GP practices.
Ordering prescriptions for other family members was discussed as some patients may find this confusing.  A message bubble was suggested to highlight that this facility is available.

This has been referred to the website designer as it cannot be altered by the surgery. 
Another suggestion to improve the surgery website was to add links to the websites of useful contacts and to possibly include sign posting for other helpful services.
This work is being undertaken in the surgery 
On a positive note, one member of the group feedback how lovely it was to be notified that the Doctor was running late when booking in for her appointment.

Reception staff has been made aware of comment and asked to keep up the good work.
Next Meeting

It was agreed that whilst the Group is new, meetings should take place monthly or every 2 months.  The next meeting has been arranged for Monday 10th January at 1pm.  The group will be able to look at the agenda for the next Patient Engagement Group meeting which is to be held on 11th January.
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