ALREWAS SURGERY 
 
PATIENT PARTICIPATION GROUP MEETING
 
Wednesday, 30th March 2011 at 5.30pm
 
	Present:
Helen Bailey, Ros Birkinshaw, Christine Cheadle, Jean Deverall, Jane Edwards, Kay Griffiths, Jan Herriott, Susan Hughes, David Kenton, Janette Potter and Kate Roberts 
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	Apologies:
Patrick Curran, Paula Dumolo, Charles Elliott, Jan Mager-Jones  and Marion Woolhouse
 
	

	Welcome.
Kate chaired the meeting and welcomed everyone. As we had recruited some new members we were all asked to introduce ourselves.
 
	

	Minutes.
The minutes from our meeting held on 10th January 2011 were accepted as a true representation.
 
	

	Hester Parsons.
Kate introduced us to Hester Parsons from the Staffordshire Link group. LINK stands for Local Involvement Network. This is made up of various groups of people working together to improve local health and Social Care services for adults.
The purpose is to ensure the needs, preferences and involvement of local people are heard and are central to development in delivering health and social care to the community.
The type of work undertaken is to ensure that people from all ages and social backgrounds can be heard and to eventually identify certain areas of work which needs to be done – e.g. dementia and stroke services. 
LINK welcomes the involvement of local groups and projects now taking place are – dementia – stroke services – access to services such as dental care – carers – respite care. 
Next year the name of the organisation will become HEALTH WATCH. 
LINK is not a big organisation and anyone can volunteer who would be interested in improving the quality of services.
LINK is a two way process between local people and the PCT.
Other areas of interest are hospital services, fabric of buildings, G.P’s, Dentists, Opticians, nursing and care homes, ambulance services etc.,
The remit is wide and there is much to do for our local communities.
Volunteers will be trained and have back-up should it be necessary.
At the end of Hester’s interesting talk she handed out leaflets explaining more of the work done by LINK.
David Kenton informed us that he had been a founder member of the Lichfield Group, but it floundered and was disbanded after 2 years.
 
	

	 
District Meeting.
The minutes of the meeting attended by David Kenton on 11th January had been received from Vanessa Day and distributed to PPG members in February.  A copy of an email from Mark Seaton had also been received, which was to help allay concerns regarding the swine flu vaccine.  David provided a summary report of the meeting, to be circulated with these minutes and he gave feedback on the following items:

 A specialist nursing post has been created for patients suffering leg ulcers and they are trying hard to get more funding for a fully staffed department.
Concern has been raised as to whether the Badger Out of Hours Service Agreement is workable, one example of this is that there are only 3 cars available for the whole region.
There is an additional Heart Failure nurse now in post to provide specialist back-up.
David explained that The Hub is being developed to provide better social and health care for patients and their families.  At the moment only health care professionals can access the HUB by telephone. The hospital discharge system and care plan to organise the relevant agencies is not working as smoothly as hoped.  He said that it was a brilliant idea but is not working properly and needs improving.
The next District meeting is on the 14th March 2011.
 
	

	 
Tutbury P.P.G. Meeting.
Sue Hughes and Charles Elliot had attended the Tutbury A.G.M. on 13th January 2011. We had all received notes on this visit.
Sue said there were things to be learned as their group had been in existence longer than ours.  The group of around 30 people vary the time of day that they meet and the meetings are for 2 hours. They had formed a small sub committee to aid decision making and discussion. 
It would be interesting to find out what the group has done and what has been achieved.
The Tutbury P.P.G. has its own notice board in the surgery and Sue felt this helped raise public awareness of the group.
 
	

	 Patient Questionnaire.
Helen Bailey had spent considerable time in preparing a questionnaire for our surgery, which she had grouped into various headings with either a tick box or short space for comments.
It was decided that we all take home the leaflet and perhaps offer suggestions to Helen by mid April. At our next meeting it is hoped we will have a final draft.
It is hoped that the receptionist will hand out some of these questionnaires to patients to be completed either whilst they are waiting for their appointment or after seeing the Doctor.
 
	

	Meeting Schedule.
Some of our members prefer the meetings to be held in an evening, whilst others prefer lunchtime at 1pm.  All agreed that for the time being we would alternate between Monday lunchtimes at the Surgery and Thursday evenings.  Suggestions for venues for the evening meetings were received, including: The George and Dragon Public House, The Methodist Church, The Cricket Club and The Scout Hall.  Sue Hughes is to make enquiries at the Methodist Church. 

Ros and Kate will have another look at the meeting schedule as this was originally drawn up when the meetings were just held on Mondays. 


	

	A.O.B. – AUTOMATIC DOORS
David Kenton has been looking into the feasibility of installing automatic doors to improve access at the surgery. He has been in contact with 2 other surgeries who are working with the PCT on similar projects.  David suggested liaising with builders and electricians to discuss the options and obtaining quotes/surveys from 3 firms of architects.

Ros carried out a project previously when applying for funding for the installation of automatic doors and asked David to consult her before any arrangements are made.
	


 
 
The meeting closed just after 7.00 p.m.
